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PHONG THUONG MAI VA CONG NGHIEP VIET NAM

Foster Viet Nam

Cong tac cham séc strc khoe

cho nguoi lao dong

GIOI THIEU CHUNG VE CONG TY TNHH DIEN

TU FOSTER VIET NAM

Thong tin chung

Cong ty TNHH Dién tlr Foster Viét Nam c6 von dau tu

100% nudc ngoai (Nhat Ban), dugc thanh lap tir cudi

nam 2006 toa lac tai Khu céng nghiép Viét Nam

Singapore 1 - Thudn An, Binh Duong chuyén san xuat

cdc loai loa va tai nghe (earphone, headphone) dung cho

dién thoai di dong. Tinh dén nay, Foster cé 4 nha may lan
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luot & céc tinh clda cd 3 khu vuc: Mién Nam (Binh
Duong), Mién Trung (Ba Nang, Quang Ngéi), va mién Bac
(Bac Ninh). Tong s6 lao déng clia cong ty hién khodng
19.600 ngudi, trong dé: N chiém hon 95%.

Triét ly kinh doanh: Chan thanh

Cong ty cam két thuc hién CSR (trach nhiém xa hoi cla

doanh nghiép) mot cach ving chac va luén cd gang trd

thanh mot cong ty dang tin cay cho tat ca cac bén lién quan

Qua trinh hinh thanh - phat trién va mang luéi kinh doanh

Foster Viéet Nam

\
Foster Bac Ninh

Foster Pa Nang

|
Foster Quang Ngai

Binh Duong Quang Ngai Bac Ninh
Nam thanh lap 2006 2008 2013 2010
Téng s6 nhan vién 10.000 4.000 2.600 3.000




SU' THACH THU’C CUA DOANH NGHIEP
NGANH DIEN TU’ VA NHU’NG DINH HUGNG
QUAN TAM CHAM SOC sUC KHOE NGUOI
LAO DONG CUA FOSTER

Nhu nhiéu chuyén gia nhan dinh', da s6 cac doanh
nghiép nganh dién t& dang loay hoay véi viéc: lam sao dé
cai thién diéu kién lao déng trong nganh dé thda cac quy
dinh cta luat lao dong trong nudc va qudc té, ndm bat
duoc cong nghé va kién thic, nang cao kj nang tay nghé
cho ngudilao déng va hd trg cac doanh nghiép Viét Nam
tham gia vao thi trudng toan cau.

Nhén thic mot cach di day vé céc thach thic cua
nganh dién t& ndi chung, va clia doanh nghiép ndi riéng,
ban gidm ddc cla Foster duong nhu ludn déc biét quan
tdm dén yéu t6 ngudi lao dong. Vi ty 1é nir gidi trong doi
ngd lao dong cula cong ty chiém hon 95%, nén doanh
nghiép déc biét quan tdm cham séc stc khde sinh san
cho lao déng nl, ndng cao viéc binh dang gidi va tranh
ngura thai cho céd nam lan nit. Ngoai ra, Foster ciing rat
quan tdm dén viéc dé ctr nhan vién chuyén trach vé trach
nhiém x& hoéi cla doanh nghiép (CSR) tham gia céc lop
tap huan, dao tao nang cao su nhan thirc vé viéc thuc thi
CSR cho doanh nghiép.

Thuc hién CSR long ghép yéu to gidi va sirc

khoe sinh san

Binh dang giéi (BDG)

Foster Viét Nam tai Binh Duong day manh viéc thic day

binh dang gidi (BDG) qua céc hoat déng sau:

* Pua viéc tuan thd luat BDG vao thda udc lao dong
tap thé va ndi quy cong ty.

= | 6ng ghép tuyén truyén vé BDG trong cac hoat déng
tuyén truyén clia cong ty.

= Tuan thi theo bé Quy Tac Ung Xt (CoC) clia céc
nhén hang, trong do cé céac quy dinh vé chéng phan
biét ddi xtr, co hdi binh dang, tuan thd nghiém tuc
nhan quyén.

= Quan tdm dén tiéng ndi ctia céng nhan qua hé thdng
CFT (Canteen Feedback Telecom).

*  Thuong xuyén t6 chic dao tao ky nang mém cho
nhan vién, nang cao nang luc cap quan ly.

= Thuc hién rat nhiéu hoat dong y nghta dong gép vao
cong dong, xa héi va chdm lo doi séng tinh than cda
nguai lao dong.

Cham séc strc khée sinh san

» Ban quan tri doanh nghiép cé su quan tdm va cam
két thuc hién céac hoat dong vé cham séc SKSS.
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= Phong Y té sach, dep, dugc trang bi kha day du vé
trang thiét bj, thudc men vdi luc lugng can bd vy té
gom 05y sy, 04y t4, 01 dugc sy.

= (o t6 chuc truyén thong nhom I6n vé mén duc nam
gidi.

= T4 chirc céc hoat dong kham chira bénh mién phi,
kham chira rang mién phi cho céng nhan vién.

* T8 chic céc hoat dong kham thai, siéu am thai,
kham phu khoa,.. mién phi cho céc nr céng nhén
vién.

LOI iCH KHI FOSTER QUAN TAM THYC THI
CSR, PAC BIET TRONG CONG TAC CHAM
SOC SUC KHOE VA TAO MOI TRUONG LAM
VIEC CHO NLP

Lgi ich ctia doanh nghiép
» Foster quan ly dugc nhiing rdi ro phi tai chinh.

= Xay dung dugc niém tin 1an nhau, qua dé tao nén
danh tiéng thuong hiéu tét.

»  Kiém soat va dap ung kip thoi cho nhitng doi héi cla
khdch hang va tat ca cac bén lién quan.

Loi ich ctia nguoi lao déng (NLD)

= Nang cao nhan thirc vé an toan lao dong va ngan
ngtra tai nan nghé nghiép/ lao déng cho NLD.

= Duagc lam viéc trong maoi truong an toan.

* Puogc cung cap dich vu stic khde sinh san cé chat
luong t6t ngay tai noi lam viéc.

* Dugc nang cao kién thire, nhan thdc vé cham séc
strc khoe sinh san cho ban than va gia dinh.

*=  DPugc bao vé quyén con ngudi va lao dong, déi xur
nhan pham va tén trong.
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VIET NAM CHAMBER OF COMMERCE AND INDUSTRY

Foster Vietham

Focusing on employee

healthcare

GENERAL INTRODUCTION ABOUT FOSTER
ELECTRIC VIETNAM, LTD.

Overview

Foster Electric Vietnam is 100% FDI company
established in 2006 and located in Vietnam Singapore
Industrial Park I, Thuan An, Binh Duong province. The
company is specialized in manufacturing loudspeakers
and headsets (earphones and headphones) for mobile
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phones. As of today, Foster has four (04) plants in 03
regions of the country: Binh Duong (Southern Vietnam),
Da Nang, Quang Ngai (Central Vietnam) and Bac Ninh
(Northern Vietnam). Foster has 19,600 workers, among
them are 95% female workers.

Business philosophy: Sincerity

We commit to Corporate Social Responsibility (SCR) and
strive to be a company trusted and loved by all our
stakeholders.

History and Development of Foster —Business network

Foster Electric Vietham

\
Foster Bac Ninh

Foster Da Nang

\
Foster Quang Ngai

Binh Duong Quang Ngai Bac Ninh
Year of Establishment 2006 2008 2013 2010
Number of employees 10,000 4,000 2,600 3,000




CHALLENGES FACING BY ELECTRONIC
ENTERPRISES AND FOSTER’'S ORIENTATION
TO PROMOTE LABOR HEALTHCARE

A number of studies conducted by Non-governmental
organizations (NGOs) ,and especially International Labor
Organization (ILO), shows that the biggest challenge
faced by enterprises in the electronics manufacturing
industry and trading services is labor. While the industry
labor-intensive, the majority of Vietnamese workers in
this industry have low skills and craftmanship, and
mainly engage in mass assembly production and low
value supply chains.

Some Experts’, stated that most electronic enterprises
are struggling with the task of improving work
conditions to comply with domestic and international
labor laws, the needs to adopt knowledge and
technology to enhance workers' skills and support
Vietnamese enterprises to join the global market.

With a full understanding of the challenges in the
electronics industry in general, and those specific to
Foster in  particular, Foster Board of Management
always focuses on labor. Since female workers account
for more than 95% of the total number of employees,
Foster pays special attention to reproductive health,
enhancing gender equality and contraception methods
for both male and female workers. Moreover, Foster also
sends corporate social responsibility (CSR) staffs to
training workshops to enhance the awareness in CSR
implementation.

Gender equality (GE)

Foster Vietnam in Binh Duong promotes gender
equality through the following activities:

= Apply GE law to Collective Bargainingr Agreement
and company regulations

= |ncorporate GE topics into

communication activities

= Comply with brands’ Codes of Conduct (CoC),
including regulations on anti-discrimination, equal
opportunities and human rights compliance

company’s

= Listen to workers’
Feedback Telecom)

voice using CFT (Canteen

= Regularly organize soft skills training for staff,
improve management’s capacity

= Engage in many meaningful activities to make
contribution to the community and the society, and
take care of the life of workers.
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Reproductive healthcare

= The company’s management pays attention and
commits to organize activities to promote
reproductive healthcare

= Factory medical rooms are clean, and well-equipped
with the medical staff of 05 physicians, 04 nurses
and 01 pharmacist

= |arge group media concerning menopause are organized

=  Free medical and dental check-ups and treatments
for employees

= Free pregnancy, ultrasound and gynecological
check-ups are organized for female workers

BENEFITS OF FOSTER'S CSR IMPLEMENTATION,
ESPECIALLY IN HEALTHCARE AND WORKPLACE
ENVIRONMENT

Business benefits
= Managing non-financial risks

= Building mutual trust, thereby creating a positive
business reputation

= Controlling and timely responding to the demands of
customers and other stakeholders

Employee Benefits

= Raising awareness of occupational safety and
accident prevention

= Working in a safe environment

= Being provided with high-quality reproductive health
services in workplace

= Gaining knowledge and awareness of reproductive
healthcare for themselves and their families

= Having human rights, labor rights, human dignity
protected and respected.



